Care and Maintenance

THE VINYL SIDING INSTITUTE’S IMPORTANT FIRE SAFETY
INFORMATION STATEMENT IS AS FOLLOWS:

Place this card in an envelope and mail to:
Kaycan
3075 Trans Canada Highway
Pointe-Claire, QC H9R 1B4
Canada

Exterior vinyl building materials require little maintenance for many years. Nevertheless, common

While Kaycan vinyl siding remains virtually maintenance free, it will become dirty as

sense dictates that builders and suppliers of vinyl products store, handle and install vinyl

any other product which is exposed to atmospheric conditions. Normally, your Kaycan

materials in a manner that avoids damage to the product and/or structure. Owners and Installers

vinyl siding can be cleaned satisfactorily through the use of an ordinary garden hose. If

should take a few simple steps to protect vinyl building materials from fire.

stubborn stains cannot be removed with water, the following procedure should be used:

TO HOME AND BUILDING OWNERS:
Rigid vinyl siding is made from organic materials and will melt or burn when exposed to a

1. Equip the garden hose with a soft bristled, long handle car brush.
2. Where soil is of a stubborn nature, the following cleaning solution works well:
• 1/3 cup household detergent

significant source of flame or heat. Building owners, occupants and outside maintenance

• 2/3 cup trisodium phosphate

personnel should always take normal precautions to keep sources of fire, such as barbecues, and

• 1 gallon of water

combustible materials, such as dry leaves, mulch and trash away from vinyl siding.

TO THE BUILDING TRADES, SPECIFIERS, PROFESSIONALS
AND TO DO-IT-YOURSELF INSTALLERS:

In certain geographic areas where mildew may be a problem, substitute one quart of
5% sodium hypochloride (household bleach) for one quart water in the above formula.

When rigid vinyl siding is exposed to significant heat or flame, the vinyl will soften, sag, melt or

Application for Transfer
PERFECTION SHINGLES
LIFETIME LIMITED WARRANTY
Application is hereby made for the transfer of the Kaycan warranty to:

burn, and may thereby expose material underneath. Care must be exercised prior to installation

Where the house is extremely dirty, it is recommended that you start

when selecting underlayment materials because many underlayment materials are made from

washing from the bottom and go to the top, rinsing frequently. Cleaning

organic materials. All building materials should be installed in accordance with local, state and

solutions should be permitted to stand on the surface of the siding for several minutes

Federal building codes and fire regulations.

before rinsing.

___________________________________________________________________________
(PRINT NAME)

The new owner of the premises upon which the original Kaycan vinyl siding installation
was made. The undersigned certify the following: (PLEASE PRINT CLEARLY)
___________________________________________________________________________
(NAME OF FORMER OWNER)

___________________________________________________________________________
(LOCATION OF INSTALLATION ADDRESS)

___________________________________________________________________________
(CITY)			

(STATE/PROVINCE)

(ZIP/POSTAL CODE)

___________________________________________________________________________
(DATE OF INSTALLATION)			

(DATE OF TRANSFER)

___________________________________________________________________________
(SIGNATURE OF FORMER OWNER)

(DATE)

___________________________________________________________________________
I expressly assent to the terms of the Kaycan warranty.

©2018 Kaycan. All rights reserved.
www.kaycan.com

___________________________________________________________________________
(SIGNATURE OF NEW OWNER)			

(DATE)

PSWR-CAN-18

PERFECTION SHINGLES
LIFETIME LIMITED WARRANTY

PERFECTION SHINGLES

LIFETIME LIMITED TRANSFERABLE WARRANTY
Congratulations and thank you for your purchase of low maintenance, high quality Perfection Shingles
siding by Kaycan. Our products utilize better materials and are manufactured to precise specifications
so that you will experience a lifetime of trouble-free enjoyment. We are so confident in our quality; we
stand behind our products with a transferable limited lifetime warranty.
TERMS
Kaycan warrants to the original homeowner/purchaser that Perfection Shingles siding will be free
from manufacturing defects when properly installed and subjected to normal use. These defects
include peeling, flaking, blistering and corrosion. Distortion caused by any source is not covered
under this warranty.
Perfection Solid Colors
Kaycan also warrants to you that for eight (8) years Perfection Shingles siding will not excessively
fade. “Excessive fading” is more than normal weathering from the elements and which exceeds a
Delta E of four Hunter units, as determined by Kaycan. Perfection Rustic Collection colors (two-tone
colors) excess fading is defined by a change in base color or Delta E of seven (7) Hunter unit as
determined by Kaycan. Should Kaycan determine your siding has excessively faded, at Kaycan’s
sole option, we will either repair, replace, refinish or refund to you the value of the siding, but not to
exceed the original purchase price of the siding. If original costs cannot be documented, Kaycan will
determine a reasonable amount of any refund.
In the unlikely event of a claim, your replaced, repaired or coated Perfection Shingles siding will be
covered for the remainder of the original warranty period. The lifetime coverage provided by this
warranty ends upon sale of the property or death of the original owner of the property at the
time of installation. Lifetime coverage, as set forth in this warranty, applies to only individual
homeowners. Perfection Shingles siding purchased by or installed on property owned in whole or
in part by corporations, partnerships, trusts, government agencies, schools, religious organizations,
cooperative housing associations and condominiums shall be covered exclusively by the 50-Year
Warranty Coverage Schedule (Figure B). Any other type of building or premises not used as a single
family dwelling by the owner, including apartment buildings, shall be covered for 50 years under the
provisions set forth in the 50-Year Warranty Coverage Schedule (Figure B).
During the warranty period, reimbursement for damage caused by hail must be pursued by the
original homeowner/purchaser through homeowner’s insurance or any other applicable insurance
coverage. Kaycan will not be liable for expenses in excess of the replacement cost of materials
required to replace only hail-damaged materials. This includes (a) the payment of any installation,
labor, freight; or (b) the purchase of any additional siding intended to replace Product(s) not
damaged by hail. Excluding insurance deductible and labor, Kaycan will reimburse expenses incurred
by the claimant in excess of the amount covered by insurance. Proof of insurance claims must
be provided.
TRANSFER OF COVERAGE
In the event of a change in ownership, the original purchaser may transfer the 50-Year warranty to
the subsequent owner of the property. Upon transfer of the property, the siding will be covered under
terms described by the 50-Year Warranty Coverage Schedule (Figure B), calculated from the date
siding was originally installed. The fade protection coverage of this warranty is not transferable.

This warranty gives the consumer specific legal rights. You may have other rights that vary from
state to state.
LIMITATIONS
This warranty does not provide protection against any damage, failure or defect caused by events and
situations beyond normal exposure condition, including but not limited to:
• Abuse, neglect or misuse;
• Impact of foreign objects, lightning, fire, flood, hurricane, tornado or any other act of God;
• Improper installation or installation not in strict compliance with procedures outlined in
the instruction manual;
• Use of accessories not specifically approved for fastening or receiving Perfection Shingles
siding;
• Improper handling or storage;
• Defects in, failure of, or damage to the material or wall on which the Perfection Shingles
siding was installed caused by distortion, movement, cracking or settling of the wall or
material or the foundation of the building;
• Any cause not directly a result of manufacturing defects.
• Damage due to any reflective sources or exces-sive heat sources.
Perfection Shingles siding is not warranted against damage caused by mildew, air pollution, and
exposure to harmful chemicals/cleansers, or normal weathering from the elements. Normal weathering
is defined as prolonged exposure to sunlight, atmosphere, and extremes of weather. These elements will
gradually cause most colored surfaces to fade, chalk, stain and accumulate dirt. Geographic location,
air quality and other factors beyond our control will govern the severity of these conditions. Normal
weathering will be determined by criteria set forth by Kaycan. If the siding is determined to be weathered
beyond normal expectations and is deemed defective, Kaycan will, at its discretion, coat, repair, or replace
the defective siding. Kaycan reserves, at its option, the right to refund the amount paid by the original
owner for the siding, accessories and a customary labor allowance (labor allowance at the sole discretion
of Kaycan).
This warranty is void if the siding has been painted, varnished or otherwise coated over the original
manufacturer’s finish by the homeowner or unauthorized company or perons other than the manufacturers.
Kaycan reserves the right to discontinue or modify any of its products, including color, without notice to
the consumer. Kaycan shall not be liable for variations in color or gloss of its product as compared to
product that has experienced normal weathering. In the event that the product line is discontinued or
modified, Kaycan reserves the right to substitute product designated to be of comparable price or quality.
All claims must be brought to Kaycan within a two-year period.
CONDITIONS
This warranty supersedes all other warranties, liabilities and obligations; whether oral, written or
implied. State laws governing the implied warranty of merchantability or fitness of a product for a
particular purpose may control the time a homeowner/purchaser may seek a remedy under the terms
of this warranty. Kaycan shall not be held liable for damages of any kind, whether consequential
or incidental, including damage to the building structure, its contents or any persons therein
resulting from breach of this warranty. Kaycan prohibits its distributors, dealers, or representatives
from changing the terms of this warranty in any way. Limitations on or exclusion of incidental or
consequential damages may be prohibited by law in some states and may not apply to you.

PERFECTION SHINGLES

LIFETIME LIMITED WARRANTY REGISTRATION
In order to validate this warranty, this Warranty Registration card is to be completed and signed by the
Purchaser/Siding Contractor and mailed to Kaycan within 30 days of completing the siding installation (or, for
a newly constructed residence, within 30 days of acquisition by the purchaser).
______________________________________________________________________________
Original Purchaser’s Name

CLAIMS
The consumer is responsible for providing Kaycan prompt written notification of any manufacturing
defect or hail damage. The consumer must provide proof of date of purchase and installation and proof
of property ownership. The customer must also provide photographic evidence of both the full wall and
close up of the damage. All notifications should be sent to Kaycan. The claimant will be required to
submit a sample of the defective materials for analysis at homeowner’s expense. Kaycan will analyze the
material claimed to be defective and determine the validity of the claim. If said material is determined
to be defective or otherwise covered as specified under terms of this warranty, Kaycan will, within a
reasonable amount of time, coat, repair, or replace the siding or refund the amount paid by the original
owner for the siding and a customary labor allowance (labor allowance at the sole discretion of Kaycan).
LIFETIME WARRANTY COVERAGE SCHEDULE (FIGURE A)
Number of years after installation
Original Purchaser’s Ownership of the Property
50 YEAR WARRANTY COVERAGE SCHEDULE (FIGURE B)
Number of years after installation
0-8
9
10
11
12
13
14 to 50

Prorated Share of Warranty Obligation
100%

Prorated share your warranty covers
100%
70%
60%
50%
30%
20%
10%

FOR YOUR PROTECTION
Your Perfection Shingles siding is very durable and requires little maintenance. It is, however, made of
polypropylene, which is a combustible material. Therefore, common sense should be used to keep your
siding from melting or burning. Always keep sources of heat and flames, such as barbecue grills, and
combustible materials, such as dry leaves and trash, away from Perfection Shingles siding.
Kaycan
3075 Trans Canada Highway
Pointe-Claire, QC H9R 1B4
Canada
Revised April 2018, Number 1.

______________________________________________________________________________
Address Installed :
(Street)
(City)
(Zip/Postal Code)
________________________________________________________________________________________
(State/Prov.)		 (Telephone)
Date of Installation ______________ No. of Squares Used ___________ Profile _______________________
Color ________________________

Product Code on Carton______________________________________

Installed Cost (Materials & Labor) $ ___________________________________________________________
________________________________________________________________________________________
Siding Contractor Address
________________________________________________________________________________________
(Street)				(City)			(Zip/Postal Code)
________________________________________________________________________________________
(State/Prov.)			(Telephone)
X_______________________________________________________________________________________
Purchaser’s/Siding Contractor’s Signature

PERFECTION SHINGLES

LIFETIME LIMITED WARRANTY REGISTRATION
This section is to be filled out by the purchaser or siding contractor and retained by homeowner for
future reference.
________________________________________________________________________________________
Purchaser’s Name Siding Installed at
________________________________________________________________________________________
(Street)
________________________________________________________________________________________
(City)					(State/Prov.) (Zip/Postal Code)
________________________________________________________________________________________
Contractor’s Name
________________________________________________________________________________________
Contractor’s Telephone 				
Date Installed __________________________# of Squares Used ____________________________________
Installed Cost (Materials & Labor) $ ______________________________________________________________
									
X ______________________________________________________________________________________
Purchaser’s/Siding Contractor’s Signature

